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1. Introduction

Foreword

Dear Customer,

Thank you for using AnyDesk. In this user manual, we will provide you with information on the operation of
AnyDesk.

This manual covers all supported platforms (Windows, macOS, and Linux). For each topic, we will first provide
a description based on the Windows version. Subsequently, we will then cover the aspects specific to the other
platforms where necessary.

In the following, you will find some general information on AnyDesk, including how to quickly get started with
it [2].

In the third chapter [4], we will then cover the basics of the program in detail: the system requirements, the
installation on various platforms, establishing a connection, the program window, the address book, and finally
the procedure to close, update, and/or uninstall AnyDesk.

In the fourth chapter [18], we will explain all the menus and settings dialogs in detail.

In the fifth chapter [32], you will find information on the license management of AnyDesk. We will also take
a look at the portahy.anydesk.com

In the sixth chapter [42], we will discuss a humber of advanced topics that concern only certain users.

Finally, in the last chapter [46], we will provide you with support and assistance regarding any questions or
problems you may have with AnyDesk.

If you cannot find the topic you are looking for, do not hesitate to let us Wizosur community asupport.any-
desk.com

We wish you many productive sessions with AnyDesk.

The AnyDesk Team

What is AnyDesk?

AnyDesk is software that allows computers to be remotely controlled. Common applications scenarios include: a
network administrator who wants to manage one or several computers from his own computer in order to install
updates or adjust system settings, or an employee who would like to access his work computer at the office from
home. In addition, AnyDesk can also be used for screen sharing — for example, during a webinar to show multiple
persons how to use a particular software program.

AnyDesk features an especially fast reaction time. Depending on the system and the type of connection, this means
a delay of just twelve milliseconds — invisible to the naked eye even if both computers were to be placed side
by side.




2. Quick start

Step 1: Download program file

You can easily try out AnyDesk at no cost — obligation- and risk-free. To do so, you will need two computers:
A client computer that does the controlling, such as your laptop, and a host computer that you can control using
your client, e.g. your PC.

The latest version of AnyDesk can be found on our websgedesk.com

Click on the Download' button on the website. The download takes only a few seconds, as the size of the program
file is less than 2 MB. Depending on your web browser, downloading will begin automatically or you will be
prompted to start the download manually.

Note: The images in this quick start guide show the Windows version of AnyDesk. However, you can also try
out AnyDesk on macOS and Linux. If you are using a Mac, all you need to do is first mount the .dmg file you
have downloaded. On Linux, it is currently not possible to operate AnyDesk without an installation. For more
information on how to do so, please read the section "Operating AnyDesk on macOS" [6] or "Installing
AnyDesk on Linux. [6]

Step 2: Start AnyDesk

After the download is completayn the program file on both computers (host and client) by double-clicking on
it on each device.

Doing so launches the AnyDesk program interface.

The program interface contains two central fields for controlling computers remotely.
This Desk The AnyDesk address of your current computer appears in this field.
Remote Desk Enter the AnyDesk address (ID or alias) of the remote computer into this field.

Enter the address of the remote computer into the fidaribte Desk and click on Connect'.
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Step 3: Remote control

A remote control request now appears on the host computer. You will need to confirm this request on the host
computer.

Note: After a program installation, you can click on the menu opt®ettings to set up an unattended account
with a secure password.

Subsequently, the monitor of the remote host computer will appear on the client's monitor.

You can now control all actions on the remote computer using your mouse and keyboard, as if you were right
there in front of it. Due to the very low latency times and the high image quality, you can also use data-intensive
applications, such as video editing programs.




3. AnyDesk Basics

System requirements

In the following, you will find our recommended system configurations for running AnyDesk smoothly. This does
not mean that the program will not work at all on computers with poorer specs. However, there may be a delay
in the transmission or poorer image quality on such computers.

Display (client)
» Dual core processor
» 2GB RAM

» Recommended: Graphics card with Direct3D or Direct Draw support and at least 32 MB of video memory.

Note: If your system just meets the minimum requirements or even falls short of them, we strongly recommend
operating AnyDesk in fullscreen mode.

Presentation (host)
 Dual core or quad core processor
* 1 GB RAM; recommended: DDR2 or DDR3 RAM

» Aero theme is enabled in Windows or mirror driver is installed and enabled [43]

Platforms

AnyDesk can run on the following platforms:
* Windows XP and above

* macOS: OS X Yosemite 10.10 or higher

e GNU/Linux 2.5.0 or higher (various distros)
* FreeBSD 2.1.1 or higher

For Windows Server, you need at least Server 2003. We also plan and develop AnyDesk for the mobile platforms
Apple iPad (iPad Air and iPad Mini Retina or later) and Android. You can find out which platforms AnyDesk
currently supports at this addreagydesk.com/platforms

Some GNU/Linux versions are older versions and may have limitations compared to the Windows version. We are
working to reduce these constraints where possible. In this manual, we will refer to the Windows version. Other
versions are discussed only if there are major differences in the procedure. Please understand that we will not list
all limitations of the Linux version, as they are always liable to change at short notice. For explanations of the
Linux version in this manual, we use Ubuntu Linux as an example.

Installing AnyDesk

To link a Lite, Professional, or Enterprise license to AnyDesk and have access to advanced features, you must first
install AnyDesk on your computer. Advantages of an installation:

 After installing, AnyDesk is always immediately available after starting your computer.
 After an installation, you can also establish a connection on the Windows login screen.

» When AnyDesk is installed, you can directly access administrative functions on the remotely controlled com-
puter.
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You can start the installation of AnyDesk directly from within the open program.
1. To do so, select the optiomstall AnyDesk on this computer..” under the input fieldRemote Desk".

This will open a new tab for the installation of AnyDesk.

2. This dialog contains the following options:

* Under 'Installation path", select the location on your PC where the program will be installed to. Only
modify this path if you are certain that you want to install to a location other than the default path.

* You can create links to the program in the Start Menu and/or on the desktop.
» Please also read thErid User License Agreemeritto find out all about AnyDesk's terms of use.

3. Finally, click on Accept & Install".

After the installation, you will be greeted by a welcome screen, on which you can also set up a password for an
unattended account. By doing so, you will make your computer accessible from anywhere around the globe, and
will be able to use your programs, files, and documents from anywhere without needing someone to confirm
your connection request on the local computer. The password for doing so can also be configured or modified
via the menu at any time [24].
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The installed version of AnyDesk is now ready for use.

Installing AnyDesk on Linux

Note: Unfortunately, Linux is far less standardized than Windows. All of the following examples refer to Ubun-
tu. However, AnyDesk is also available for other Linux distributions. A complete list can be foamy-at:
desk.com/platformsPlease note that some steps may be different in other Linux distributions. Please also note
that the installation process for AnyDesk is no different than for other software packages.

1. Run the .deb file that you downloaded from our website. This opens a window with information on the instal-
lation.

2. Click on 'Install".

The installation will now start automatically. You may be prompted to enter your root password to proceed. You
will then find AnyDesk under your applications and can launch it like any other application.

Installing AnyDesk on macOS

If you would like to run AnyDesk on the macOS operating system, download the AnyDesk .dmg file from the
AnyDesk websitanydesk.com/platforms.

This file will then need to be mounted:

1. Double-click on the .dmg file. This opens a mount dialog.
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2. Drag the AnyDesk symbol (on the left) and drop it in the applications (programs) folder (on the right).

You only need to perform this mount procedure once. After that, you will be able to launch AnyDesk from your
programs folder.

AnyDesk number or AnyDesk alias?

Your AnyDesk computer can be accessed via the AnyDesk number and, where applicable, an AnyDesk alias.
* The AnyDesk number is a combination of numbers similar to a phone number.

e The AnyDesk alias is an easy-to-remember, "human-readable" alternative to the AnyDesk number. An AnyDesk
alias might be e.g. "yourname@ad", and is generally easier to remember, since it makes use of familiar elements
such as your computer name, or, with the Professional and Enterprise licenses, [32] can even be chosen
freely (e.g. "yourcompany@ad").

» With the Professional and Enterprise licenses, [32] you can also book your own namespace [33]. Doing
so makes it possible to freely assign the ending of the aliases. An alias with your own custom namespace would
be e.g. "yourname@yourcompany".

You can decide yourself which information you want to provide to your session partner: your AnyDesk number

or your AnyDesk alias. This can be done in the menu ur@endral' under the optionSettings' in the 'User
interface” tab [23].

Main window

The main window of AnyDesk consists of three main areas and the menu bar.

1 |This Desk: This is where you will see your AnyDesk address that you use to connect to other computers.
Under the menu option "Settings”, you can choose to display your AnyDesk address as an alias jor a num-
ber [23].

2 |Remote Desk:This is where you establish a connection to another computer. Simply enter the AnyDesk
address of the remote computer into the field and clickCamhect'.

3 |Quick dial: The quick dial allows you to quickly access your previous connections. Simply click onla con-
nection to enter the information dire@lyinto the field and establish a connection [8].

4 |Menu bar: You will only be able to access th&éneral' menu here at first, including the settings [18].
During an active session, additional menus will become available.
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The main window on macOS

Under macOS, the elements of the main window are arranged slightly differently, but they have the same functions.

This Desk
Remote Desk
Quick dial
Menu

Al WIN| PP

For the corresponding explanations, please refer to the section above eviiedvindow" [7].

Quick dial

Your existing AnyDesk connections will be displayed in the quick dial in the lower area of the main window.

Simply click on a contact to add it to theRémote Desk connection field. Double-click to instantly establish the
connection (Speed dial feature)

The green or red dot on each preview image allows you to see if that particular computer is currently online (green)
nor not (red). If the online status is unknown, the dot will remain gray.

If you have a large number of contacts, the speed dial may quickly become cluttered. Should this happen, you can
switch to the advanced view (see below).

Furthermore, you can also create a link to the desktop or the address book (where available) for each contact. To
do so, open the context menu of a contact.

Context menu

Click on the small arrow next to a contact's preview image to open the context menu.
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Connect Click here to establish a direct connection.
Remove Removes the contact from the quick dial.

Place on desktopThis creates a shortcut on the desktop with the AnyDesk name of your contact. This shortcut
can then be e.g. renamed or moved to a different folder. This allows you to e.g. create folders for each client and
organize your contacts as you see fit. Double-clicking on the link will directly establish a connection to the contact.

Rename By default, the AnyDesk address will be used as the name. However, you can rename each contact with
a name of your choosing.

Add to favorites: Adds the contact to the favorites list.
Add to address book Adds the contact to the AnyDesk address book (see below).
Advanced view

You can turn on advanced view for the speed dial using the tab on the left. In the advanced view, the two fields
This DeskandRemote Deskwill appear in a smaller version in the top left, leaving more space for the speed dial.

The speed dial on macOS

When AnyDesk is run on macOS, the speed dial currently only allows for direct dial (speed dial feature). The
context menu and the advanced view are not available.

Address book

Note This feature is limited to Professional and Enterprise licenses and currently only available on Windows.
For a test license, please contaeles@anydesk.com

Overview

The AnyDesk address book allows you to manage your contacts. It allows you to manage all your computers and
access your client with just a single click. The address book will automatically be kept synchronized among all
computers belonging to your license.




3. AnyDesk Basics

Address list The list area shows all contacts that have been entered into the address book, including their back-
ground image and address book name. If no other name has been selected, the AnyDesk address of the contact
will be shown.

Online status display The green or red dot on each contact's image allows you to see if that particular computer
is currently online (green) nor not (red). If the online status is unknown, the dot will remain gray.

Speed dial feature All computers marked in green are online and can be accessed directly using the speed dial
feature. Simply double-click on the contact to establish the connection.

Tags Select a filter in this area to limit the entries shown in the list. You may combine multiple keywords with
each other and either display theersection or thesuperset. For examples, please see further below [11].

Reset all filters This disables all filter features, causing all the entries in the list to be displayed.

List view

On the top left, you can choose an alternative list view for the address book.

Particularly when you have a lot of contacts, it is often better to turn off large symbols and instead use the more
compact list view.

10
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In the list view, each contact is shown with a smaller symbol image, its online status, address book name, and also
with its AnyDesk alias and AnyDesk ID.

Adding and editing tags

In order to use the filter feature of the address book, you will heed to organize your contacts according to tags
that can be chosen freely.

1. Click on the small arrow on a contact's preview image to open the context menu.

2. Select the optionManage Tag$

3. All currently available tags are shown in the lower section entiflgdilable Tags'. From there, tags can be
dragged and dropped into the field above entitleah for* to assign them to the current contact.

Initially, the tag list will be empty. New tags will first need to be added. Enter the newly added tags you wish to
assign to the contact into the upper input fidldds for' and press the enter key. You may use all characters
except the forward slash (/), which is used to define a sub-group (see below).

11
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This also adds the tags to the filter area of the address book.

Creating groups and sub-groups
Using the keyword feature, you can create groups with any number of sub-groups.

First, enter the general term into the upper input field of the di&dg tags’, then a forward slasH)( and then
the sub-group. Submit your input by pressing the enter key.

Example: The entry "Test computer/Testerl" creates a general term "Test computer” with the sub-group "Tester1".

In the categoryTags' of the address book, a corresponding tree structure now appears.

12
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Connecting — Allowing access to your own desk

In order to share your desk so that your partner is able to access it, you must first provide your partner with your
AnyDesk number or AnyDesk alias, e.g. via e-mail or telephone, and wait for his contact request. Once he sends
it, a request window will appear on your computer.

Review the permissions that you want to give to your partner and then clickcoapt' to commence with
sharing, or onDeclin€e" to reject it.

Connection window

After confirming the connection request, you will see the session window during the session. You can use it to
terminate the session at any time. Your session partner is able to see this window, but will be unable to change
its options.

Permissions during the session
You can activate or deactivate the following permissions during a session:

 Allow sound: This option allows you to select whether the sound from your desk, i.e. what you hear through
the computer speakers, can also be heard by your session partner. You can shut off audio transmission (also
temporarily) by removing the check mark.

13





































































































