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ʂʦʥʬʝʨʝʥʮʠʷ ʧʨʦʥʠʟʳʚʘʝʪ ʚʩʝ ʨʘʙʦʯʝʝ 
ʦʢʨʫʞʝʥʠʝ ʧʦʣʴʟʦʚʘʪʝʣʝʡ
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* Note:  Some integrations reflect planned future capabilities for 2H CY18

Webex Platform

API

+ecosystem



Cisco Webex Meetings ïʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʦʧʳʪ
ɺʠʜʝʦ ʚʦ ʛʣʘʚʝ ʚʩʝʛʦ



ɽʜʠʥʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʦʧʳʪ
ʅʝ ʟʘʚʠʩʠʪ ʦʪ ʫʩʪʨʦʡʩʪʚʘ

ʄʦʙʠʣʴʥʳ
ʝ

ʅʘʩʪʦʣʴʥʳ
ʝ

ʂʦʤʥʘʪʳ 
ʧʝʨʝʛʦʚʦʨʦʚ



ʆʧʳʪ, ʢʘʢ ʦʪ ʣʠʯʥʦʛʦ ʦʙʱʝʥʠʷ

4K Video  |  ʀʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʬʦʢʫʩ|  ʉʣʝʞʝʥʠʝ ʟʘ ʛʦʚʦʨʷʱʠʤ

|  ʈʘʩʧʦʟʥʘʚʘʥʠʝ ʣʠʮ |  ɹʝʩʧʨʦʚʦʜʥʘʷ ʧʝʨʝʜʘʯʘ ʢʦʥʪʝʥʪʘ



ɸʥʘʣʠʪʠʢʘ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʟʘʥʷʪʦʩʪʠ ʧʝʨʝʛʦʚʦʨʦʢ

Audio distance: 1.90  Quality: 0.58  Far end: 0 F: 0.0% T: 86.4% U: 0.0% N: 0.0% S: 235 People count: 2



Cisco Webex ʥʘ ʚʩʝ ʩʮʝʥʘʨʠʠ:

ʉʨʘʚʥʝʥʠʝ: 

https://www.cisco.com/c/en/us/products/conferencing/product_comparison.html

https://www.cisco.com/c/en/us/products/conferencing/product_comparison.html


Webex Meetings desktop app



Cisco Webex Meetings desktop app 
ɺʩʝ ʧʨʦʩʪʦ ʠ ʙʳʩʪʨʦ

ɹʳʩʪʨʦʝ 
ʧʦʜʢʣʶʯʝʥʠʝ

Åʉʪʘʨʪ ʦʜʥʦʡ 
ʢʥʦʧʢʦʡ



Cisco Webex Meetings desktop app
ʀʥʪʝʛʨʘʮʠʷ ʩ ʢʘʣʝʥʜʘʨʝʤ

ʇʣʘʥʠʨʦʚʘʥʠʝ 

ʚʩʪʨʝʯʠ

ʉʠʥʭʨʦʥʠʟʘʮʠʷ ʩ 

ʢʘʣʝʥʜʘʨʝʤ

ɺʩʧʣʳʚʘʶʱʠʝ ʦʢʥʘ 

ʜʣʷ ʣʝʛʢʦʛʦ 

ʧʦʜʢʣʶʯʝʥʠʷ



Cisco Webex desktop app
ʆʙʥʘʨʫʞʝʥʠʝ ʠ ʙʝʩʧʨʦʚʦʜʥʦʝ ʧʦʜʢʣʶʯʝʥʠʝ ʢ ʚʠʜʝʦʫʩʪʨʦʡʩʪʚʘʤ

ʐʘʨʠʥʛʢʦʥʪʝʥʪʘ

ʇʦʜʢʣʶʯʝʥʠʝ ʚ ʦʜʥʦ 

ʢʘʩʘʥʠʝ

ʇʘʡʨʠʥʛʩ

on-premises

ɺʠʜʝʦ

ʫʩʪʨʦʡʩʪʚʘʤʠ



ʅʦʚʳʡ ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʦʧʳʪ

ɼʠʥʘʤʠʯʝʩʢʦʝ ʠʟʤʝʥʝʥʠʝ 

ʨʘʩʢʣʘʜʢʠ ʧʨʠ ʚʢʣʶʯʝʥʠʠ 

ʢʦʥʪʝʥʪʘ



ʎʝʥʪʨʘʣʴʥʘʷ ʧʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ

ʆʩʥʦʚʥʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ 

ʢʦʥʬʝʨʝʥʮʠʠ

ʂʘʞʜʳʡ 

ʠʥʩʪʨʫʤʝʥʪ ʣʝʛʢʦ 

ʚʢʣʶʯʘʝʪʩʷ/

ʚʳʢʣʶʯʘʝʪʩʷ

ʇʘʥʝʣʴ ʫʧʨʘʚʣʝʥʠʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ 

ʧʨʷʯʝʪʩʷ



ʈʘʟʣʠʯʥʳʝ ʨʘʩʢʣʘʜʢʠ ʚʠʜʝʦ

ʊʦʣʴʢʦ 

ʚʠʜʝʦ

ʉ ʢʦʥʪʝʥʪʦʤ



ʇʣʘʚʘʶʱʠʝ ʦʢʥʘ ʜʣʷ ʫʜʦʙʩʪʚʘ

ʄʦʞʥʦ ʤʝʥʷʪʴ 

ʨʘʟʤʝʨ ʠ ʜʚʠʛʘʪʴ, 

ʥʘʧʨʠʤʝʨ, ʥʘ 

ʚʪʦʨʦʡ ʤʦʥʠʪʦʨ



ɺʳʙʦʨ ʢʦʥʪʝʥʪʘ ʜʣʷ ʜʝʤʦʥʩʪʨʘʮʠʠ:



ʀʥʬʦʨʤʘʮʠʷ ʦ ʢʦʥʬʝʨʝʥʮʠʠ



ʆʩʥʦʚʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ Webex



Cisco WebEx Conferencing
ʆʩʥʦʚʥʳʝ ʬʫʥʢʮʠʠ

Åɺʠʜʝʦ ʢʦʥʬʝʨʝʥʮʠʠ

Åʀʥʪʝʛʨʠʨʦʚʘʥʥʳʝʛʦʣʦʩ, ʚʠʜʝʦ ʠ ʧʨʝʟʝʥʪʘʮʠʷ

Åʇʦʢʘʟ ʜʦʢʫʤʝʥʪʦʚ, ʧʨʠʣʦʞʝʥʠʡ ʠ ʵʢʨʘʥʘ

Åɻʠʙʢʠʝ ʘʫʜʠʦ ʦʧʮʠʠ

Åʄʦʤʝʥʪʘʣʴʥʳʝ ʠ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʝ ʢʦʥʬʝʨʝʥʮʠʠ 

ʠʟ ʢʘʣʝʥʜʘʨʷ

Åʇʦʜʜʝʨʞʢʘ ʨʘʟʣʠʯʥʳʭ ʧʣʘʪʬʦʨʤ (ʇʂ, ʤʦʙʠʣʴʥʳʭ) 

Åʇʨʠʤʝʥʝʥʠʝ ʜʣʷ ʩʦʙʳʪʠʡ, ʪʨʝʥʠʥʛʦʚ ʠ ʧʦʜʜʝʨʞʢʠ

Åʀʥʪʝʛʨʘʮʠʷ ʩ CiscoÈʧʨʦʜʫʢʪʘʤʠ Collaboration

Åɹʝʟʦʧʘʩʥʘʷ ʧʣʘʪʬʦʨʤʘ ʥʘ ʙʘʟʝ Cisco Collaboration 

Cloud ʠçon-premisesè



ɻʣʦʙʘʣʴʥʘʷ ʩʝʪʴ Cisco Webex



ʃʠʯʥʦʝ ʧʨʦʩʪʨʘʥʩʪʚʦ Webex:

ʆʜʥʘ ʧʘʥʝʣʴ ʜʣʷ ʚʩʝʭ 

ʬʫʥʢʮʠʡ

ʋʧʨʦʱʸʥʥʘʷ ʥʘʚʠʛʘʮʠʷ



Cisco WebEx Meeting Center
ʆʙʤʝʥ ʠʜʝʷʤʠ ʩ ʣʶʙʦʛʦ ʤʦʙʠʣʴʥʦʛʦ ʫʩʪʨʦʡʩʪʚʘ ʠʣʠ ʢʦʤʥʘʪʳ

Å ɺʠʜʝʦʢʦʥʬʝʨʝʥʮʠʠ ʩ ʇʂ ʠʣʠ ʠʟ ʢʦʤʥʘʪʳ, 

ʚʢʣʶʯʘʷSkype for Business 

Å ʇʦʩʪʦʷʥʥʳʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʢʦʤʥʘʪʳ

Å ɹʦʛʘʪʳʡ ʬʫʥʢʮʠʦʥʘʣ ʥʘ ʚʩʝʭ ʦʩʥʦʚʥʳʭ 

ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ

Å ʄʫʣʴʪʠʤʝʜʠʡʥʳʡ ʢʦʥʪʝʥʪ, ʩʫʙʪʠʪʨʳ, ʟʘʧʠʩʴ ʠ 

ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʩʦʙʨʘʥʠʷ

Å ʋʧʨʘʚʣʝʥʠʝ ʫʯʘʩʪʥʠʢʘʤʠ

Å ʆʙʨʘʪʥʳʡ ʟʚʦʥʦʢ ʚ ʚʠʜʝʦʩʠʩʪʝʤʫ

Å ɼʦʩʪʫʧʝʥ ʜʣʷ Windows, Mac ʠ Linux ʥʘ 16 ʷʟʳʢʘʭ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ Cisco JabberÈ, Cisco Teams Ê ʠ 

ʢʦʤʥʘʪʥʳʤʠ ʩʠʩʪʝʤʘʤʠ



Cisco WebEx Training Center
ʀʥʪʝʨʘʢʪʠʚʥʦʝ ʫʜʘʣʸʥʥʦʝ ʦʙʫʯʝʥʠʝ

Å ʀʥʪʝʛʨʠʨʦʚʘʥʥʦʝ ʚʠʜʝʦ ʠ ʘʫʜʠʦ ʚʳʩʦʢʦʡ ʯʝʪʢʦʩʪʠ

Å ʈʘʟʜʝʣʝʥʠʝ ʥʘ ʛʨʫʧʧʳ ʠ ʧʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ

Å ʆʢʥʦ çɺʦʧʨʦʩ-ʆʪʚʝʪè, ʯʘʪ ʠ ʦʧʨʦʩʳ ʥʘ ʣʝʪʫ

Å ʆʙʤʝʥ ʤʫʣʴʪʠʤʝʜʠʡʥʳʤ ʢʦʥʪʝʥʪʦʤ, ʩʫʙʪʠʪʨʳ, ʟʘʧʠʩʴ ʠ 

ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ

Å ʇʦʜʜʝʨʞʠʚʘʝʪʩʷ ʥʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ: Android, 

iPhone ʠ iPad.

Å ʇʨʦʚʝʜʝʥʠʝ ʪʝʩʪʠʨʦʚʘʥʠʡ, ʨʝʛʠʩʪʨʘʮʠʷ ʠ ʦʪʯʝʪʥʦʩʪʴ

Å ʇʦʜʜʝʨʞʢʘ Single Sign-On

Å ʉʦʚʤʝʩʪʠʤʦʩʪʴ ʩʦ ʩʪʘʥʜʘʨʪʥʦʡ ʦʙʲʝʢʪʥʦʡ ʤʦʜʝʣʴʶ 

SCORM

Å ʀʥʜʠʢʘʪʦʨ ʚʥʠʤʘʥʠʷ ʠ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ ʦʪ ʫʯʘʩʪʥʠʢʦʚ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʩʠʩʪʝʤʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ



Åʄʥʦʛʦ ʪʠʧʦʚ ʚʦʧʨʦʩʦʚ

Åɼʦ, ʚʦ ʚʨʝʤʷ, ʧʦʩʣʝ ʩʝʩʩʠʠ

Åɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʦʮʝʥʢʘ ʠ ʦʪʯʝʪʥʦʩʪʴ

ÅSCORM compliance

Åʉʦʭʨʘʥʝʥʠʝ ʠ ʨʝʠʩʧʦʣʴʟʦʚʘʥʠʝʪʝʩʪʦʚ

ɺʩʪʨʦʝʥʥʳʡ ʜʚʠʞʦʢ ʜʣʷ ʪʝʩʪʠʨʦʚʘʥʠʷ



Åʉʩʳʣʢʠ ʥʘ YouTube, Flash, ʢʦʨʧʦʨʘʪʠʚʥʳʝ 

ʚʠʜʝʦʬʘʡʣʳ

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʤʫʣʴʪʠʤʝʜʠʡʥʳʭ ʤʘʪʝʨʠʘʣʦʚ



Åʆʪ ʩʣʫʰʘʪʝʣʝʡ ʢ ʠʥʩʪʨʫʢʪʦʨʫ

Åɼʘ/ʅʝʪ/ʄʝʜʣʝʥʥʝʝ/ɹʳʩʪʨʝʝ/ʕʤʦʮʠʠ

Åʋ ʠʥʩʪʨʫʢʪʦʨʘ ʝʩʪʴ ʩʦʨʪʠʨʦʚʢʘ ʠ ʩʯʝʪʯʠʢʠ

ʀʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʙʳʩʪʨʦʛʦ ʦʙʱʝʥʠʷ

Indicate to the
instructor to go faster 



Åʆʪʜʝʣʴʥʳʡ ʜʦʩʪʫʧ ʢ 

ʧʨʠʣʦʞʝʥʠʷʤ/ʜʦʢʫʤʝʥʪʘʤ/ʜʦʩʢʘʤ ʜʣʷ 

ʨʠʩʦʚʘʥʠʷ ʠ ʪ.ʧ.

Åɿʘʱʠʱʝʥʥʳʡ ʜʦʩʪʫʧ ʢ ʣʘʙʦʨʘʪʦʨʥʳʤ ʇʂ

Åʀʥʩʪʨʫʢʪʦʨ ʤʦʞʝʪ ʧʝʨʝʤʝʱʘʪʴʩʷ ʤʝʞʜʫ ʩʫʙ

ʢʦʥʬʝʨʝʥʮʠʷʤʠ

Åʇʨʝʜʦʧʨʝʜʝʣʝʥʥʳʝ ʠʣʠ ʩʣʫʯʘʡʥʳʝ 

ʨʘʩʧʨʝʜʝʣʝʥʠʷ

Åɹʨʦʘʜʢʘʩʪʩʦʦʙʱʝʥʠʷ ʚʦ ʚʩʝ ʛʨʫʧʧʳ

Åɼʝʤʦʥʩʪʨʘʮʠʷ ʢʦʥʪʝʥʪʘ ʠʟ ʣʘʙʦʨʘʪʦʨʢʠʚ 

ʦʙʱʫʶ ʩʝʩʩʠʶ

ʃʘʙʦʨʘʪʦʨʥʳʝ ʨʘʙʦʪʳ



Åɹʳʩʪʨʦʝ ʥʘʟʥʘʯʝʥʠʝ ʪʨʝʥʠʥʛʘ

Åʋʩʪʘʥʦʚʢʘ ʧʘʨʦʣʷ ʥʘ ʩʝʩʩʠʶ

Åʆʪʧʨʘʚʢʘ ʨʝʛʠʩʪʨʘʮʠʦʥʥʦʡ ʬʦʨʤʳ

Åʆʪʧʨʘʚʢʘ 3-ʭ ʘʚʪʦʤʘʪʠʯʝʩʢʠʭ ʥʘʧʦʤʠʥʘʥʠʡ 

(ʦʪ 15 ʤʠʥʫʪ ʜʦ 2-ʭ ʥʝʜʝʣʴ) ʧʝʨʝʜ ʪʨʝʥʠʥʛʦʤ

Åʆʨʛʘʥʠʟʘʮʠʷ ʣʘʙʦʨʘʪʦʨʦʢ

Åɼʦʙʘʚʣʝʥʠʝ ʪʝʩʪʠʨʦʚʘʥʠʡ

ʇʨʦʩʪʦʝ ʘʜʤʠʥʠʩʪʨʠʨʦʚʘʥʠʝ



ʇʦʜʜʝʨʞʢʘ ʨʘʟʣʠʯʥʳʭ ʦʧʝʨʘʮʠʦʥʥʳʭ ʩʠʩʪʝʤ

Microsoft

Windows
Linux

Apple



Cisco WebEx Event Center
ʋʚʝʣʠʯʝʥʠʝ ʘʫʜʠʪʦʨʠʠ, ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠ ʨʝʟʫʣʴʪʘʪʦʚ

Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʫʧʨʘʚʣʝʥʠʝ ʵʣʝʢʪʨʦʥʥʦʡ ʨʘʩʩʳʣʢʦʡ ʩ 

ʧʦʤʦʱʴʶ ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʳʭ ʰʘʙʣʦʥʦʚ

Å ʇʝʨʩʦʥʘʣʴʥʘʷ ʨʝʛʠʩʪʨʘʮʠʷ, ʠ ʢʦʥʪʨʦʣʴ ʧʦʩʝʱʘʝʤʦʩʪʠ

Å ʀʥʪʝʛʨʘʮʠʷ ʩ ʩʠʩʪʝʤʦʡ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ

Å ʄʫʣʴʪʠʤʝʜʠʡʥʳʡ ʢʦʥʪʝʥʪ, ʚʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʦʝ ʚʠʜʝʦ, 

ʟʘʧʠʩʴ ʠ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ

Å ɻʠʙʢʠʡ ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʟʚʫʢ; VoIP ʠ ʪʨʘʥʩʣʷʮʠʷ

Å ʀʥʜʠʢʘʪʦʨ ʚʥʠʤʘʥʠʷ, ʘʢʪʠʚʥʳʡ ʜʦʢʣʘʜʯʠʢ, ʦʢʥʦ çʚʦʧʨʦʩ-

ʦʪʚʝʪè, ʯʘʪ ʠ ʦʧʨʦʩʥʠʢʠ

Å URL-ʘʜʨʝʩ ʥʘ ʩʦʙʳʪʠʝ, ʦʧʨʦʩʳ, ʧʦʣʴʟʦʚʘʪʝʣʴʩʢʠʝ ʦʪʯʝʪʳ, 

ʧʨʦʩʪʦʡ ʵʢʩʧʦʨʪ ʚ ʩʠʩʪʝʤʫ CRM

Å ʇʦʜʜʝʨʞʠʚʘʝʪ ʜʦ 3000 ʫʯʘʩʪʥʠʢʦʚ *

Å ʇʦʜʜʝʨʞʠʚʘʝʪʩʷ ʠ ʥʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ: Android, 

iPhone, iPad

* ʜʦ 500 ʫʯʘʩʪʥʠʢʦʚ ʩ ʚʠʜʝʦ high-quality



ɻʠʙʢʦʝ ʫʧʨʘʚʣʝʥʠʝ ʨʝʛʠʩʪʨʘʮʠʝʡ



ʋʧʨʘʚʣʝʥʠʝ ʧʦʯʪʦʚʳʤʠ ʨʘʩʩʳʣʢʘʤʠ



ʆʪʯʝʪ ʦ ʨʝʛʠʩʪʨʘʮʠʠ



ɻʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʛʦʣʦʩʦʚʘʥʠʡ



Åʇʨʠʦʨʠʪʝʟʘʮʠʷʚʦʧʨʦʩʦʚ

Åʇʨʠʚʘʪʥʳʝ ʚʦʧʨʦʩʳ ʠ ʦʪʚʝʪʳ

Åʈʘʟʣʠʯʥʳʝ ʦʧʮʠʠ ʦʪʚʝʪʦʚ: ʧʨʠʚʘʪʥʳʡ, 

ʧʫʙʣʠʯʥʳʡ ʧʝʨʝʘʜʨʝʩʦʚʘʪʴ ʢʦʣʣʝʛʝ, ʦʪʚʝʯʝʥʦ 

ʛʦʣʦʩʦʤ ʠ ʪ.ʧ.

ʆʙʨʘʙʦʪʢʘ ʧʦʪʦʢʘQ&A



ʄʦʥʠʪʦʨʠʥʛ ʚ ʧʨʦʮʝʩʩʝ ʢʦʥʬʝʨʝʥʮʠʠ



ʆʪʯʝʪ ʧʦʩʣʝ ʤʠʪʠʥʛʘ

Åʇʦ ʘʢʪʠʚʥʦʩʪʠ ʫʯʘʩʪʥʠʢʦʚ

Åʇʦ ʛʦʣʦʩʦʚʘʥʠʷʤ

Åʇʦ Q&A

Åɿʘʧʠʩʴ ʯʘʪʘ



ʆʧʨʦʩ ʧʦʩʣʝ ʧʨʦʚʝʜʝʥʠʷ ʤʠʪʠʥʛʘ



Cisco WebEx Support Center
ɹʳʩʪʨʘʷ ʠ ʵʬʬʝʢʪʠʚʥʘʷ ʫʜʘʣʸʥʥʘʷ ʧʦʜʜʝʨʞʢʘ

Å ɺʳʩʦʢʦʢʘʯʝʩʪʚʝʥʥʦʝ ʜʚʫʭʩʪʦʨʦʥʥʝʝ ʚʠʜʝʦ

Å ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʚʳʟʦʚʦʚ (ACD)

Å ɿʘʧʨʦʩ ʧʦʜʜʝʨʞʢʠ ʯʝʨʝʟ ʏʘʪ

Å ʄʫʣʴʪʠʤʝʜʠʡʥʳʡ ʦʙʤʝʥ ʢʦʥʪʝʥʪʦʤ

Å ʋʜʘʣʸʥʥʘʷ ʨʘʙʦʪʘ ʩ ʧʨʠʣʦʞʝʥʠʷʤʠ, ʚʝʙ 

ʩʪʨʘʥʠʮʘʤʠ, ʧʦʪʦʢʦʚʳʤ ʚʠʜʝʦ ʠ ʜʦʢʫʤʝʥʪʘʤʠ

Å ɻʦʣʦʩ ʚ PSTN ʠʣʠ VoIP

Å ʉʝʪʝʚʘʷ ʟʘʧʠʩʴ

Å ʆʪʯʝʪʥʦʩʪʴ

Å ʄʘʩʰʪʘʙʥʦʝ ʨʘʟʚʝʨʪʳʚʘʥʠʝ



Åɺ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ ʠʣʠ ʧʦ ʪʨʝʙʦʚʘʥʠʶ

Åʉʪʨʠʤʠʥʛʘʫʜʠʦ ʠ ʚʠʜʝʦ ʩʠʥʭʨʦʥʥʦ ʩʦ ʩʣʘʡʜʘʤʠ

Åʄʘʩʰʪʘʙʠʨʦʚʘʥʠʝ ʜʦ 100,000+ ʫʯʘʩʪʥʠʢʦʚ

ÅSingle Sign-On (SSO)

ÅWeb-based ïʙʝʟ ʩʢʘʯʠʚʘʥʠʷ ʧʣʘʛʠʥʦʚ

Åɸʥʘʣʠʪʠʢʘ ʠ ʦʪʯʝʪʥʦʩʪʴ

Åɹʨʝʥʜʠʨʦʚʘʥʠʝʠʥʪʝʨʬʝʡʩʘ

Åʆʧʪʠʤʠʟʠʨʦʚʘʥʥʦ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʧʣʘʪʬʦʨʤ

Åʀʥʪʝʨʘʢʪʠʚʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ: Q&A, ʛʦʣʦʩʦʚʘʥʠʝ, 

ʯʘʪʳ, ʦʪʟʳʚʳ

Åʄʦʥʠʪʦʨʠʥʛ ʚ ʨʝʘʣʴʥʦʤ ʚʨʝʤʝʥʠ

Cisco Webex Webcasting

ʆʩʦʙʝʥʥʦʩʪʠ



Cisco Webex Webcasting



ɿʘʧʠʩʴʩʝʩʩʠʡʠ ʧʦʢʘʟ ʧʦ ʟʘʧʨʦʩʫ
ʉʦʭʨʘʥʷʡʪʝ ʠ ʧʨʦʩʤʘʪʨʠʚʘʡʪʝ ʚʩʪʨʝʯʠ ʚ ʦʙʣʘʢʝ

Å ʉʦʟʜʘʥʠʝ, ʩʦʭʨʘʥʝʥʠʝ ʠ ʨʝʜʘʢʪʠʨʦʚʘʥʠʝ 

ʟʘʧʠʩʝʡ ʚ ʦʙʣʘʢʝ

Å ɿʘʧʠʩʴ ʬʠʢʩʠʨʫʶʪ ʚʩʝ ʘʩʧʝʢʪʳ ʩʦʙʨʘʥʠʷ, 

ʚʢʣʶʯʘʷ ʢʦʥʪʝʥʪ, ʚʠʜʝʦ ʠ ʘʫʜʠʦ

Å ɺʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʟʘʧʠʩʝʡ ʧʦ ʪʨʝʙʦʚʘʥʠʶ ʚ 

ʣʶʙʦʝ ʚʨʝʤʷ, ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʤʦʙʠʣʴʥʳʭ 

ʫʩʪʨʦʡʩʪʚ

Å ɼʦʩʪʫʧʥʳ ʧʦʪʦʢʦʚʦʝ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʧʦ 

ʟʘʧʨʦʩʫ ʠʣʠ ʟʘʛʨʫʟʢʘ

Å ʇʨʷʤʦʝ ʚʦʩʧʨʦʠʟʚʝʜʝʥʠʝ ʠʟ ʙʨʘʫʟʝʨʘ

Å ʐʠʬʨʦʚʘʥʠʝ ʠ ʟʘʱʠʪʘ ʟʘʧʠʩʝʡ ʧʘʨʦʣʝʤ

Network-Based Recording



Cisco WebEx ʘʫʜʠʦ

Åʊʝʣʝʬʦʥʠʷ, VoIP ʠʣʠ ʩʤʝʰʘʥʥʳʡ ʨʝʞʠʤ

Åʐʠʨʦʢʦʧʦʣʦʩʥʘʷ ʘʫʜʠʦ ʧʦʜʜʝʨʞʢʘ VoIP

Åɻʣʦʙʘʣʴʥʳʝ ʥʦʤʝʨʘ ʪʝʣʝʬʦʥʦʚ ʜʦʩʪʫʧʘ

ÅCall-in, call-back, ʧʣʘʪʥʳʝ ʠ ʙʝʩʧʣʘʪʥʳʝ ʪʘʨʠʬʳ



ɿʘʱʠʪʘ ʠʥʚʝʩʪʠʮʠʡ: ʩʝʨʚʠʩʳ Webex Hybrid

Existing services

Extending value by connecting on-premises and cloud services

Hybrid call

Hybrid calendar

Hybrid directory

Video mesh



Video Mesh ʜʣo̫n-premise ʢʘʯʝʩʪʚʘ ʚʠʜʝʦ

On Premises 

Attendees
(Webex, Cisco & 

Standards- based 

SIP devices)

Remote 

Attendees,

Webex &

Skype for 

Business

Video MeshCisco Cloud

Cloud Simplicity
Management & Orchestration & Overflow

On-Premises Video Quality
Local Media processing

On-premises ʢʘʯʝʩʪʚʦ ʠ ʵʢʦʥʦʤʠʷ ʧʦʣʦʩʳ ʧʨʦʧʫʩʢʘʥʠʷ

ɸʥʘʣʠʪʠʢʘ ʠ ʦʪʯʝʪʥʦʩʪʴ

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʦʙʣʘʢʘ ʧʨʠ ʧʝʨʝʛʨʫʟʢʝ

ɽʜʠʥʘʷ ʢʦʥʬʝʨʝʥʮʠʷ ʜʣʷ ʚʩʝʭ ʫʯʘʩʪʥʠʢʦʚ

ʇʨʦʩʪʦ ʚ ʫʩʪʘʥʦʚʢʝ

ɹʝʩʧʣʘʪʥʦʇʨʝʠʤʫʱʝʩʪʚʘ



Meeting

Cisco Webex Edge
ʇʦʜʢʣʶʯʝʥʠʝ ʢ ʦʙʣʘʢʫ ʢʦʨʧʦʨʘʪʠʚʥʦʡ ʪʝʣʝʬʦʥʥʦʡ ʩʪʘʥʮʠʠ

Video 

Endpoint

IP 

Phone

Laptop 

Client

Cisco 

Unified Communications Manager

Customer Premises

(built for real-time media)

Audio / Media Paths
Signaling

Media

Z

Expressway

Webex 

Edge

Video Mesh 

Node

Supports Webex Meetings, Teams, Events, Training

Cloud 

Registered 

Endpoint



ʋʧʨʘʚʣʝʥʠʝ ʠ ʘʥʘʣʠʟ: Webex Control Hub 
ɼʣW̫ebex MeetingsʠWebex Teams

ʋʧʨʘʚʣʝʥʠʝ ɸʚʪʦʤʘʪʠʟʘʮʠʷ ɸʥʘʣʠʪʠʢʘ



Note 

1. Collab CS team provides customer success service as part of the Flex Plan subscriptions. Entitlement may vary by customer size or monthly service commitment to Cisco. Enhanced and Premium service levels provide contractually committed 

entitlement to delivering full suite of customer success services.

Premium

Enhanced

Basic
Basic included

Enhanced included

Å 24x7 TAC phone support

Å1-hour response time

Å Knowledge base access

Å Software update and upgrade

Å 24x7 TAC phone support

Å30-minute response time

Å Configuration support

Å Technical adoption

Å Customer success1

Å Analytics/proactive notifications

Å Learning and training

Å 24x7 TAC phone support

Å15-minute response time

Å Designated service 

management

Å Advanced customer success1

Å Advanced support analytics

Included with Flex Plan Sales and partners upsell opportunities

ʈʘʟʣʠʯʥʳʝ ʫʨʦʚʥʠ ʧʦʜʜʝʨʞʢʠ:



Webex Support ʥʘ ʈʫʩʩʢʦʤ ʷʟʳʢʝ:



Webex Teams



ʇʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʯʝʛʦ ʧʨʦʮʝʩʩʘ

ʅʝ ʩʦʚʝʱʘʥʠʝʤ ʝʜʠʥʳʤé

ʇʨʦʝʢʪ

ʈʘʙʦʪʘ ʢʦʤʘʥʜʳ ʚ ʮʝʣʦʤ ʠ ʢʘʞʜʦʛʦ ʫʯʘʩʪʥʠʢʘ

Meeting Meeting Meeting Meeting



ʕʚʦʣʶʮʠʷ ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʳ
ɼʦʧʦʣʥʝʥʠʝ, ʥʦ ʥʝ ʟʘʤʝʱʝʥʠʝ

Team ToolsMeetings

Meeting

Message

White board

File share

Third-party integrations

Calling 



ʅʝ ʧʨʦʩʪʦ ʚʠʜʝʦʢʦʥʬʝʨʝʥʮʠʷ!!!

+ ʧʦʩʣʝ ʤʠʪʠʥʛʘ ʚʩʝ ʨʠʩʫʥʢʠ ʜʦʩʪʫʧʥʳ ʜʣʷ ʫʯʘʩʪʥʠʢʦʚ

ɺʦʟʤʦʞʥʦʩʪʴ ʨʠʩʦʚʘʪʴ ʜʣʷ ʚʩʝʭ ʫʯʘʩʪʥʠʢʦʚ



ʀʥʪʝʛʨʘʮʠʷ ʩ Cisco Webex Teams



SDKs & APIs

ʅʘʡʪʠ ʧʦʣʴʟʦʚʘʪʝʣʷ, 

ʧʦʟʚʦʥʠʪʴ ʥʘ ʚʩʪʨʝʯʫ, 

ʥʘʧʠʩʘʪʴ ʩʦʦʙʱʝʥʠʝ ʠ 

ʪʘʢ ʜʘʣʝʝ

Cisco Webex Teams APIs & SDK
ɺʩʪʨʦʝʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ Webex Teams ʚ ʩʚʦʠʭ ʧʨʠʣʦʞʝʥʠʷʭ



Messaging

White Board

Assistant Third-Party Apps

Meeting Experience Video

Team tools

AI

ʇʝʨʝʦʩʤʳʩʣʝʥʠʝ ʧʨʠʥʮʠʧʦʚ ʢʦʣʣʝʢʪʠʚʥʦʡ ʨʘʙʦʪʳ

˨ͦ ˤ͍ͦ ͔ͪͣΎ ˽͔ͦͫ͡

ʋʚʝʣʠʯʝʥʠʝ ʧʨʦʜʫʢʪʠʚʥʦʩʪʠʇʦʣʴʟʦʚʘʪʝʣʴʩʢʠʡ ʦʧʳʪ



ʇʦʜʜʝʨʞʢʘ ʤʠʪʠʥʛʦʚ VR



ʇʦʜʜʝʨʞʢʘ ʤʠʪʠʥʛʦʚ ɼʦʧʦʣʥʝʥʥʦʡ ʨʝʘʣʴʥʦʩʪʠ



ʏʘʩʪʦ ʠʩʧʦʣʴʟʫʝʤʳʝ 

ʢʦʥʬʝʨʝʥʮʠʠ ʠʣʠ 

ʧʝʨʩʦʥʘʣʴʥʘʷ ʢʦʤʥʘʪʘ

ʇʦʜʜʝʨʞʢʘ ʚʠʜʞʝʪʦʚʥʘ Android



(Desktop view)

iOS
(Beta) ʐʘʨʠʥʛʵʢʨʘʥʘ

ʊʦʣʴʢʦ ʚ ʨʝʞʠʤʝ VoIP audio



MC EC TC SC

X

WBS 32.6 ï31.18ʀʥʪʝʛʨʘʮʠʷ ʩ Google ʢʘʣʝʥʜʘʨʝʤ
ʇʣʘʛʠʥ ʢ Google Chrome



MC EC TC SC

X X X

WBS 32.4ʇʦʤʝʪʢʠ ʠ ʠʭ ʧʝʨʝʤʝʱʝʥʠʝ

ʋʯʘʩʪʥʠʢ ʤʦʞʝʪ ʧʝʨʝʜʚʠʛʘʪʴ ʩʚʦʠ, ʘ ʭʦʩʪ ʣʶʙʳʝ ʧʦʤʝʪʢʠ



MC EC TC SC

X

WBS 32.5 ɿʘʧʠʩʴ ʩʦʚʝʱʘʥʠʷ ʩ ʚʠʜʝʦ ʩʧʠʢʝʨʘ
WBS 32.4 ï31.16



MC EC TC SC

X

WBS 32.5ï31.17
ʀʥʪʝʛʨʘʮʠʷ Cisco WebEx ʠ Slacké



é ʀ ʜʨʫʛʠʤʠ



ʉʪʨʠʤʠʥʛWebex ʚ ʤʘʩʩʳ
ʀʥʪʝʛʨʘʮʠʷ ʩ Facebook Live



ʇʦʣʝʟʥʳʝ ʤʝʣʦʯʠ
V10.0

ɿʘʛʨʫʟʢʘ ʘʚʘʪʘʨʘ

ɸʚʪʦ ʧʦʜʢʣʶʯʝʥʠʝ ʟʚʦʥʢʦʤ

ɸʚʪʦʧʦʜʢʣʶʯʝʥʠʝVoIP

ɸʚʪʦʤʶʪʧʨʠ ʧʦʜʢʣʶʯʝʥʠʠ



ʇʦʜʜʝʨʞʢʘ HD Video ʜʣWebex Events&Training

Site admin option -> Common Site Settings -> Options (on by default)



ʉʧʠʩʦʢ ʫʯʘʩʪʥʠʢʦʚ ʥʘ ʧʣʘʥʰʝʪʝ 
ʚʠʜʝʦʪʝʨʤʠʥʘʣʘ

ɺʦʟʤʦʞʥʦʩʪʴ 
ʜʫʙʣʠʨʦʚʘʪʴ ʚʠʜʝʦ ʩ 
ʪʝʨʤʠʥʘʣʘ ʥʘ ʩʚʦʡ ʇʂ


