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Catherine Sinu to everyone: 930 AM
Thanks for all your time.

Let's have next feature palnning meeting next Monday.
Catherine Sinu

Sounds good to me

yone: 536 AM

To: Everyone

| am available anytiime Monday. |
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F: 0.0% T: 86.4% U: 0.0% N: 0.0% S: 235 People count: 2

Audio distance: 1.90 Quality: 0.58 Far end: O

dil ~ Average Total People Count by Location (Room)

Denver
Average Total People Count: 1.11
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Cisco Webex Meetings desktop app
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Cisco WebEx Meeting @ — X
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Cisco WebEx Meeting

Meetings C
Thursday, October 23, 2017

Weekly Sync Up Meeting
Olga Vaughn

Feature Planning
Jacob Greene

Thursday, October 23, 2017
WebEx Visual Exploration

Review Meeting
Lula Santiago

Weekly Sync Up Meeting
Ellen Taylor
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Q WebEx Meeting Reminder

Weekly Sync Up Meeting
~ OlgaVaughn In 10 minutes

Join meeting using SHN7-17-APRS

ST Join Meeting
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v Chat

Catherine Sinu to everyone: 9:30 AM
Thanks for all your time.
Let's have next feature palnning meeting next Monday.

Catherine Sinu to everyone: 936 AM .
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Sounds good to me

To: Everyone v

1 am available anytiime Monday. |
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Screen 1
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WebkEx Zero Kick Off Meeting

-Host: Adrian Delamico

Agenda
Lorem ipsum dolor sit amet, consectetur adipisc
elit, sed do eiusmod tempor incididunt ut.

Meeting URL
go.webex.com/meet/username

Meeting number
123 456 789

Host key
765432

Host key
765432

Host key
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Join a Meeting

Enter the meeting number or the host's Personal Room ID. (&
English

Pacific Standard Time

Classic View

We

ning
Webex Events R

Webex Support eee <> m

Webex Meetings Mobile

dses’ WebEx
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(@ Home
° = Meetings

118 Cisco andor its affilistes. All rights reserved. Privacy Statement

(© Recordings
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Downloads
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My Personal Room

http://go.webex.com/meetinglistiying12356677u/sherry

/N More ways to join

Upcoming Meetings
oy Wed, Feb 8
8:00 AM-9:00 AM
Fri, Feb 10
g 1:30 PM-3:00 PM

View all meetings

|
=]

# go.webex.com ¢

Join a Meeting

Enter a meeting number or Personal Room ID O

Recent Personal Rooms

“f P e ea
@ Schedule a Meeting

Catherine Sinu
New Web Design Review and Sync up

Sherry McKenna

Team Report and Sharing St For Deiete
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2 3 Session

Create Test

Test Tale:
Tst Description:

Auther: Ken Oitver
Maximum scon: Laximm possible score 15 O points (cakulaled based on The assgned stores in 8
LM the maximum scofe that an attendee can recenve: 100 s
Grades:
Dispiay question:

Assign 2 grade Bciordng bo the score of the studeet (Spasify Grages..)
& A questians in ane page

Add Question

Question Type: [ Nultiple Choice (select one answer) v

Question: please type the question here.

4
Answers: (Please enter the answers {o this question, then specify the correct answer)

Answart

Ontin 1

Corract?

Test Delivery Options

Delivery method:

Time limit:

Email attendees:

Attempt fimit:

* Start this test within a live session

Deliver this test on the

® No time imit

Attendees must finish the test within 30
# Scoring and grading report

® Allow attendees 1o take the test 1

No imit

website (pre-session and post-session test)

save || Cancel

minutes

time(s)




R sdz! L s Odzd J§

Aufr dz$ ¢ouTmbe, Flash,
odHjBYW O dr

Ctotelf steOlsd o dz j

a3z ©




RdzIstelzd3j dzls™ H dzw

Alls Mz Oljdj2 ¢ JddhbtkSlsttl
Ar O/ jls/ f jrdzjdedzj j/ 17 flstejj/ Cdg

Av ddzmbteizS st jMis!

ftstels d tetso

™ Participants

~ Panelists (2)
k Catherine Sinu (Host, me)
= adrian Delamico

~ Attendee (4)

Y. Wwillones

Kate Robertson
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[ ]
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Indicate to the
instructor to go faster
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Panelis
Q@ Ken 0| (Host) DChIJ e (Presenter

AR dzstezC stste dBsy j s j iz as) hQuEadge %MEHH'Z
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v Breakout Session
Al cjutstftejnrjdzj dedz’ j ddzd Mz yO2 dz' :
tG O fr] U' tG J. H J. dZJ. dzq W Automatic Assignment: 4 breakout sessions

~ Breakout session1:1

AJ t.GBGH mﬁbthqu'W 81:5 8fr]ﬁl’ G-K;IFUU[. TWOCharlieJames

A r J. dStS der] IS tG @ u C{ W &@mt@ mm Q.T(i Hlewstiendcesto qeaie preskout sesie ~ Breakout session 2 1
B B h E B fl]J fl] fl’] q B o Liz Parker-Owen

~ Breakout session3:0

~ Breakout session4: 0
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Customize Registration Form ||| @6 8 Add Drop-Down List g
Customize Registration Questions Add Drop-Down List 2]
You can select the guestions you want to appear on the registration form. Type: |oflsmaRo s shmis)
You can also create your own guestions and add them to the form. Label fordrop- [ e to purchas E
Check All | Uncheck Al vInclude on Form  #Required doun list booc
Standard Questions Default choice: | None s Score
% R v R Choice 1: Within 3 months 10
¥/ Firstname @ ) Address 1 Choice 2: [ithin 6 months 7
v/ Lastname ™ [ Address 2 Cholce 3: W
v/ Emall address @ [ City oice 3: |Within L year P
™ [ Phone number ™ [ State/province Choiced:| |
g [ Company g [ ZIP/postal code Choice 5
[ Title | Country/region —
@ [ Number of employees Oholos G
¥ [ Would you like to receive information about future seminars? Choice 7:
Choice 8:
To add custom questions to the registration form, click the following buttons below. Choice 9:
| Text Box | | Check Boxes | | Option Buttons | | Drop-Down List | | My Registration Questions | [‘add : | additional choices
| save | | Cancel |
— | save | | Close |
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Email Messages:

Email format: ( Plain Text (=) HTML M Include iCalendar Attachments

Invitation emails: Attendees | Panelists

Registration emails: & Pending & Approved #Rejected | EventIn Progress
Event updated emails: All Approved Registrants | Al Attendees | All Panelists

Reminder emails: [ | 15t Heminder [ August s][26 2]|[ 2014 2| :] | 3 | 3n ¢ |(Jam (=pm
(] 2nd Reminder | August s/ 26 +|| zoLa ¢ | :] '3 (30 ¢|Cam @pm
Follow-up emails: || Thank You for Affending | August |26 *|| 2014 +| :] 4 s 4 3 $l30 & 30 :|(Jam (®pm

[ Absentee Follow-Up Email | August s|[26 +|[ 2014 2| :] (4 ¢ 4+ :)(30 ¢ 30 :|(am &pm
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Email Registered | Registration Stats | Source 1D Registration Date Registration ID | Registration Score
kih#Etahrm.com Wes Approved Weblink | Dctober 1, 2007 Pacific ST 97ee2T 3
sedef ozcanaif@sheglobal com 'es Appraved Weblink | @Pctober 1, 2007 Pacific 5T 235860 ]
lizz vy xm.com s Approved Weblink | Dctober 1, 2007 Pacific 3T oob480 7
jeylofiwtacm.com Wes Approved email2 ctober 1, 2007 Pacific 5T 23872 g
markjif@yahoo. com 'es Appraved Bannerdd | Pctober 1, 2007 Pacific 5T 229576 10
JasondEBank. com 'es Approved Bannerdd | Pctober 1, 2007 Pacific 5T 159991 12
KellybrowniE@ grail. carm Yes Approved BannerAd | Pctober 1, 2007 Pacific 5T 585592 13
lora.vizziEpartntals. com 'es Appraved Bannerdd | Pctober 1, 2007 Pacific 5T 470286 15
saabaongmail. com 'es Approved emaill ctober 1, 2007 Pacific ST 424394 15
AmwsiFpat.ca es Appraved emaill ctober 1, 2007 Pacific 5T 163703 20
Rodsafiii@grhis. com 'es Approved emaill ctober 1, 2007 Pacific 5T 140340 2
saraifbank.corm Yes Approved ermaill ctober 1, 2007 Pacific 5T 029576 2B
chris@iwebhy com es Appraved emaill ctober 1, 2007 Pacific 5T 479354 7
smoedi@hat. com Yes Approved email? ctober 1, 2007 Pacific 5T 229570 30
julssdfasigikstone. com Wes Approved email2 ctober 1, 2007 Pacific 5T 176827 30
cheryimofei@graphic. com 'es Appraved email ctober 1, 2007 Pacific 5T 483514 30
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_Poli3 _Pali2 _Poll

] / + x

Poll Questions:

1.What is your evaluation timeframe?
a1 week
@ b.1 month
@ c3 month
) d.Longer than 3 months

2.Will you need Production Services with your
event?

Daves

@ b.No

@ cMot at this time

@ dTell me more

.@E Edit Share VWiew Audio Participant Session Breakou

Open and Share.. Ctrl+0

Open Poll Questions... Info
Open Chat...

Close Curl+W  pn

Document... Ctrl+5

Save As 3 Poll Questions...

Transfer... Ctrl+Shift+T

Upload to My WebEx... Chat...

Questions and Answers...

Print 3

End Training Session

v Polling

_Pol3 _poli2

Questions

_pall

Results  Bar Graph

1.How many hours do...

a. Below 10

b.11-20

c21-30

d. 31 and above
No Answer

2.How do you get acc...

a. Dial-up
b. DSL
c. Cable
d. satellite
e, Other
Na Answer

3.Do you agree with t...

a. Strongly Agree
b. Agree
€. Uncertain
d. Disagree
No Answer
4.What is your status?
a. Stuedent

Polling status

0/2 ( 0%)
1/2 (50%)
1/2 ( 50%)
0/2 ( 0%)
0/2 ( 0%)

0/2 ( 0%)
1/2 ( 50%)
1/2 ( 50%)
0/2 ( 0%)
0/2( 0%)
0/2 ( 0%)

1/2 ( 50%)
1/2 ( 50%)
0/2 ( 0%)
0/2 ( 0%)
0/2 ( 0%)

142 1 50%)

2 of 2 attendees have responded

Remaining time:  3:23

Share with attende

Pall results
Individual Results

Clear All

Time limit: 5:00

Edit Questions SN

m

zs s 9 (
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All (2) My Q&A (1)

Q: What is the timing on the new release?
A: We're looking at Q4 of this year.
Q! When is the next sales training?

A: We are set for the first week in Novembe

All 3) Prioritized (2) ™

(: Will these <ocsion <hides be made available to all
parti Assignto ’

Answered Verbally Medium

Copy Low
Defer...
Dismiss..
Deselect
ml Stnd Privately...

View priority: v High

10:04 AM

J

v Medium v Low
;:}.: What's Vthe‘ timing of the new release?
.é:’We'r; Ivoki‘r;gua‘t Q4 of this year.
’When i:s th.e'r;;x‘t sales training?

A: We are looking at the first week in November
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v Panelists (2)

v Attendee (4)

Y. Wil Jones

V' Participants

k Catherine Sinu (Host, me)

@ Adrian Delamico

[E Kate Robertson

Attentive

2 Attendee(s)

@ Attentiveness

Inattentive

2 Attendee(s)

o E=m

%3

N
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X
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Attention to Attention to

Join Time Leave Time Duration | Duration ratio |Attendance ratio |Lead Source 1D
1:12 pm Pacific 5T [1:32 pm Pacific 5T | 20.0 min 52% 1% YWebLink
1:15 pm Pacific ST [1:57 pm Pacific 3T [41.0 mins 67 % 100% emailZ
1:19 pm Pacific ST [1:57 pm Pacific 5T [37.0 mins 46% 100% BannerAd
1:22 pm Pacific ST [1:47 pm Pacific 3T [24.0 mins B6% h5% BannerAd
1:26 pm Pacific 5T [1:30 pm Pacific ST | 4.0 mins 53% 83% BannerAd
1:28 pm Pacific 5T [1:38 pm Pacific 3T | 9.0 mins T0% 100% BannerAd
1:31 pm Pacific ST |1:41 pm Pacific ST [10.0 mins 66% 100% emaill
1:19 pm Pacific ST [1:57 pm Pacific 3T |37.0 mins 54% 83% emaill
1:22 pm Pacific ST |1:34 pm Pacific ST [24.0 mins 52% 100% emaill
1:26 pm Pacific 5T [1:30 pm Pacific 3T | 4.0 mins h5% 87 % emaill
1:28 pm Pacific ST [1:48 pm Pacific 3T [20.0 mins 30% 90% emaill
1:31 pm Pacific 5T [1:41 pm Pacific 5T [10.0 mins 5B6% 100% emails
1:31 pm Pacific ST [1:41 pm Pacific 3T [10.0 mins 35% 100% emailZ
1:19 pm Pacific ST [1:57 pm Pacific 5T | 37.0 mins 56% 5% gmails
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What topics would you be ir ted in dis ing in future informational sessions?
|

Thank you for attending our web seminar.
Flease take a moment to let us know how we did!

What did you think of the event?
| Mone |v|

Which of the following roles below is responsible for scheduling an event?

'Mone ~

By default, how many basic reports are available from the My Reports menu in Event Center?
None |v|

What are Strategic buyers interested in doing with Event Center? (check all that apply)
[ Growing revenue through prospect and ongoing customer virtual productions.

[] Actually delivering a marketing event themsekves.

[ Unify online event delivery tools to single provider.
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Cisco Webex Webcasting
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Cisco Webex Webcasting

Application Security

Data Center Security

Cisco Securty and Truat

(SRSr——(

“Security and trust will Gifferentiate Cisco as the number one IT company™
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1 O dIs©O d dzo fj jnts af Wsdgbex Hybrid
Hybrid call

Hybrid calendar

o=) Hybrid directory

Video mesh

Extending value by connecting on-premises and cloud services




Video Mesh H dzdén-premise ¢ Oy J Milsoa © o d+

Remote - @ .
Attendees, id = N _~ On Premises
Webex & - ————— Cisco Cloud — = — — el b -—---im Attendee_s
Skype for _ ~ (Webex, Cisco &

. S S Standards- based
Business - = @@ SPdevices)
Cloud Simplicity On-Premises Video Quality
Management & Orchestration & Overflow Local Media processing

On-premises ¢ OyJ Mlseats d { CtsdesdBdW 5 l esmists Zmis
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Cisco Webex Edge
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Cisco

/Unified Communications Manager

Video

F

C stolf StcOlsdo dzts? s

Video Mesh Expressway

Cloud

Endpoint Registered  Phone

Endpoint

K Node

J

Laptop
Client

\ﬁ Customer Premises/

Cisco Webex

(built for real-time media)

Audio / Media Paths

= Signaling

. Media

Supports Webex Meetings, Teams, Events, Training
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Premium
Enhanced included
Enhanced
Basic included A 24x7 TAC phone support
A 30-minute response time A Designated service

A Configuration support management
. A Advanced customer success?
A 1-hour response time A Customer success!
A Knowledge base access : ; o A Advanced support analytics
A Analytics/proactive notifications
Included with Flex Plan Sales and partners upsell opportunities
Not
1.0 ¢ Collab CS team provides customer success service as part of the Flex Plan subscriptions. Entitlement may vary by customer size or monthly service commitment to Cisco. Enhanced and Premium service levels provide contractually committed

entitlement to delivering full suite of customer success services.
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Bce Q

Hogoe npunoxeHnue Cisco Webex Meetings ans paéouero ctona (WBS33.3)

OsHakomuTbes ¢ Cisco Webex ans kaneHgaps Google

YcTpaHeHue Henonagok ¢ ayauo Cisco WebEx

YcTpaHeHue HEMCNPaBHOCTEN MPW 3anucy U BOCMPOU3BEAEHUN

VcTpaHeHue Henonagok B Cisco WebEx
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Meetings Team Tools

L Meeting I

White board
File share
Third-party integrations

Calling
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Cisco Webex Teams APIs & SDK
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Team tools

White Board Meeting Experience

1 td Lo Ol dzmmsajj Gy dzdj fsHEClds .




]l SHHJ W SO WRIsd dze ts9




]l SHHJ Y SO dBddlsddzecse | Y sdzdzj dzdzets 2

§ Conmand ®
10O @@ ou i ; RR T = T OO 7 10 €1 Q=0 BE




1 BH H | toodtHO| J dz@radroid
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€ Add a Meeting Begng San Francisco
14:58 23:58
Wed. 5 Apr Tuo. & Apr

Cisco WebEx Meetings
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O ¢ dsdngleé Chrome

SHe)

ZH @ tc J d3 WBS 32.61 31.18

- (= e x
B Gongle Calencer -Evert x 0 Geosle Caendar-vieet x | ®
€ @ | Secure | hitps//calendor.google.com/calen: : H &  C | & Secue  hitps//calendargoogle.com/caiendar/rende in
Google Search Calendar KE3 o® | Google Search Calendar
Cisco WebEx Scheduler |
IRl oo ovew o fctons ' L Sep 10- 16, 2017 mvildcisco@gmail com -
Go gle arch Calendar
Review Meeting [ o z
9 baon 91t o2 Schedule Meeting
WD 0 3 014007 Tew zo +  EEEE ceeewen owes oroicion x
Start Meeting
PP — Review meeting _
Evert dataits Ind a b wang 103pm o 11.00pm anaznT Time zane My Meetings
Guests
4 guests Allday 0 Regent mvild's Pe
O Cisco WebEx meeting ‘Al WebEx Personsl Room 9 2200 pon | Host: IvGCiSco
ests can Event den
Whare  Enter 8 acation oty overs s
# inviiz iers 4ds -
Video call Acd wideo call # soa guest st WebEx Personal Room mesfing added 22:30p
Calendar |MaureenVid v b
Description Whare s ioa webss. comipinmy
Video call e WabEx Mestng u
Calendar MaurcenVid v
R — — B .
i moing in my ViebEx Personal Room
it iga webex comaininy | 344 312 623
JOIN FROM AVIDEG CONFERENCING SYSTEM OR APPLICATION
Dinl sip mvga webex com
‘You can aiso dial 173.243.2 60 and enter your meeting number. M
1Fyau o the hos1, yous can wsa @nder your host PIN i yous widea confaroncing systar or e
.
B Cisco WebEx Scheduler
+1-415.555.0000 US Tob
1871-006-4488 US Toll Free webex.com
Access coe. 344 312 928
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+ Train Releases - WBS 32.4, WBS 31.16, WBS 30.22

»  Productivity Tools - T32.4 (shared with T31 — no release for T30)
+ Mobile Releases - v9.13 on Android / iOS

+ No WebApp Release

i _llpollaboration Technical Marketing Engineer Team
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Cisco WebEx Meeting Center & )

Share ldeas with Anyone on Any Mobile Device or Video System

.

Video conferencing on desktop and in-room systems,
including Skype for Business

Permanent, customizable personal rooms

Rich experience on all major mobile devices

Multimedia content sharing, third-party closed
captioning, meeting recording and playback

Mute and unmute participants

Callback to video system

Consistent cross-platform experience on Windows
Mac, and Linux, and available in 16 languages

Integration with Cisco Jabber®, Cisco Spark™,
and Cisco® collaboration endpoints

Active speaker video position in downloaded MP4 and mobile MP4 recording playback (MC only)

) Inside Frame

(@) Outside Frame
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Calls Close

Choose how your team makes calls in Slack. You can use Slack itself or a third-party calling app.
Enable calling in Slack, using:

{ "

¥ Slack

H #general

w! 85 R0  Company-wide announcements and work-based matters

@karenadams has invited you to this WebEx meeting.
Click here to join.

X

WBS 32.51 31.17

(@ 8

Start a call with Cisco WebEx




Test

# Open Group

Discussion  Members Events Photos

# WritePost (& Add Photo/Video | AddFile [ More

. Alshwarya Sreenivasan shared a link
Just now

Group Webex meeting at :

cisco.webex.com

e Like W Comment A share

e anvvouncements and work S e @
June 20th
spotiny
<bsatish icisco_webex
July 13th
Q) G werkx
@sanjkhan has invited you to this WebEx meeting.
Click here to join
lick the link to start your meeting
@sanjkhan has invited you to this WebEx meeting.
Click here to join
sanjkhan
Hi spotiny . ndileep . bsatish - Let's meet at 5 pm tonight
Q S wetkx
@sanjkhan has invited you to this WebEx meeting.
Click here to join.
sanjkhan
Just click the link above to join the meeting
We can see the demo of the Cisco WebEx app for slackbot
1) Cisco Webx
Iwebex [Meetiog N C Number or Personal Room ID
Iwebexconfig fteam) [siteur or reset] Set or view your personal orteam Cisco WebEx site
+ | /webexconfig| @]

ii Microsoft Teams

a [l ProductRelea... > Alpha Rele... # - e oo

Q==
i etk

T oy o i
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Take Photo

Choose Existing Photo

Remove Photo

Cancel

d3d dzts yd

Carrier 2:27PM

Settings

4 Shared Files
NOTIFICATION
FO Upcoming Meetings

notifications.

(TaTte}

* My Account hzcet22.qa.webex.com

Turn on this option to receive upcoming meeting

Done

O

\ Automatic Connection

/!' Automatic Mute

VIDEO
Cl Use Mobile Data

Turn on

ur this
dat:

MEETING LIST

N to start and view video using

3
3
&
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dbolts ftsHCdzs yjded j
bolsstf sH S dxvoRRj dzd

Lo 5dzC 5B

¢ o lssdfrtes] § 5HC dz¥ uJ ded d

V10.0



] sH H J tdHPVideo H ddvVebex Events&Training

Video options (Meetings, Training and Events).
Video
Turn on high-quality video (360p)

Turn on high-definition video (720p) (Meetings and Training)

Site admin option -> Common Site Settings -> Options (on by default)
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